
 

 

 

 

 

 

 REPORT ON THE TITLE  

 

 

ON BEHALF OF : BP PO12TR 001 

 

 

PROPERTY :  Flat 80 & 92  Enterprise House, Portsmouth  

 

ENCLOSURES : Freehold & Leasehold Office copy and filed plan 

     
    Contract for both properties. 

    New Home Information Form 

    Leasehold Information Form 

    ChancelCheck search 

    Unknown restrictive covenants indemnity. 

    Transfer dated 31st March 1992 

    Transfers dated 6th January 2017  and 5th April 2013 

    Planning permission & Insurance 

     

 

 



 

 

THE PROPERTY 

 

 

Both properties are leasehold. 

 

The leases have not yet been granted and so they have not been registered at the Land Registry.  

Therefore we do not have a title number allocated to the properties. 

 

The freehold is currently held by Axis Associates Limited.  This is currently subject to a long Lease 

dated  21st August 2017 also held by Axis Associates Limited and Jonathan Barry Young (the director 

of the company).  This Lease is registered at the Land Registry under title number PM33154.  

 

Your lease will therefore be an underlease. 

 

It is important to review both the freehold title, and your immediate Landlord’s leasehold title as you 

will take the flat subject to any covenants/rights/restrictions contained therein. 

 

THE FREEHOLD TITLE: 

 

The title to the freehold is registered under title number PM26855.  The land tinted pink and brown 

on the title plan is subject to the rights contained in a Transfer dated 31st March 1992 and made 

between Portsmouth City Council (1) and General Accident Plc (2).  These are not set out in the title 

entries themselves and reference needs to be made to the Transfer document itself. 

 

A summary of these rights are as follows: 

 

1.  There is a right of way reserved in favour of the land adjoining Enterprise House, owned by 

Portsmouth City Council, the rights being:- 

a. A tight of passage of services in over or under the property 

b. A right of entry upon the property to repair those services, subject to the usual proviso 

of making good 

c. A right of access on foot only over the footways 

d. A right of support in connection with the adjoining property. 



 

 

 

The land tinted pink is subject in addition to the rights set out in entry number 2 of the Charges 

Register which refers to a right granted by a Conveyance dated 21st March 1938 and made between 

Southern Railway Co (1) and Portsmouth Corporation (2), which is a reservation of the right of 

services to pass through the land and buildings.  This presumably relates to the railway station and 

surrounding land, in whose favour there is also a right to develop their property in any way they think 

fit.  In other words there is no tight to light or air in favour of Enterprise House. 

 

The freehold title is subject to a charge in favour of Bradley Beard and we will need to ensure that the 

flat is released from the charge prior to registration. 

 

COVENANTS 

 

These are imposed by a Transfer dated 25th March 1938 and made between the Railway Company 

(1) and Portsmouth Corporation (now Portsmouth City Council) (2) and are set out in the Schedule 

of Restrictive Covenants.  These are largely self-explanatory and relate to the original development 

of the site in the 1930’s.   

 

The land tinted pink and brown on the title plan is subject to restrictive covenants imposed by the 

General Accident Transfer of 31st March 1992.  These are referred to in entry number 4 of the 

Charges Register.  The covenants are not set out in the title documents and reference needs to be 

had to the 1992 Transfer.  At paragraph 9 of the 1992 Transfer, the covenants entered into are 

described as those contained in the documents referred to in the Third Schedule – the first of those 

documents is the Conveyance 25th March 1938 referred to above.  The others are the Deed of 

Exchange dated 20th June 1975 and made between Portsmouth City Council (1) British Railway 

Boards (2) and a Conveyance 30th March 1983 and made between Portsmouth City Council (1) 

Chaucer Estates (Portsmouth) Ltd (2). 

 

The 1975 and 1983 Conveyances have never been located and copies have not been provided. 

It may well be an arguable case that these documents are not properly registered and do not bind 

the property as a result, but given the fact the institution having the benefit of the covenant is 

Portsmouth City Council, who are in close proximity to the building, the prudent course of action 

would be to take out restrictive covenant indemnity insurance to protect the company against the 

very small risk of a claim arising.  The seller has provided such indemnity insurance and a copy is 

enclosed for your perusal. 



 

 

 

The property in its entirety is subject to the rights reserved by a Transfer dated 5th April 2013 and 

made between the Pearson Property Fund (1) and Pearson Nominees Ltd (2) and Link House 

Investments (3).  This is referred to in entry number 5 of the Charges Register, but again the 

restrictive covenants are not set out in the title documents and reference needs to be made to the 

2013 Transfer.   

 

An examination of the 2013 Transfer (which was the Transfer splitting off Midland House) shows 

that rights were reserved in favour of the retained land, i.e. Midland House, to develop that property 

in any way they saw fit. 

 

The freehold is also subject to an Underlease for a term of 125 years dated 7th September 1976 in 

respect of an electricity substation.  This is the land hatched yellow on the title plan.  The Lease 

gives rights of way for electricity cables over the area hatched mauve on the plan.  The Lease is 

registered under title number PM17575. 

 

THE LEASEHOLD TITLE 

 

 

The Leasehold incorporates the same covenants and restrictions as set out in the Freehold title. 

 

 

DRAINAGE 

We are not yet in receipt of the drainage search results.  

 

 

INFORMATION FROM THE SELLERS 

 

As this is a grant of a new flat the usual property information forms have not been supplied. 



 

 

 

However, we have been provided with the new home information form and leasehold information 

form.   

 

 

FIXTURES AND FITTINGS LIST 

 

As this is a grant of a new flat a fixtures and fittings form has not been provided. 

 

 

ENVIRONMENTAL SEARCH  

 

We are not yet in receipt of the local search results. 

 

 

CHANCEL CHECK 

 

The building is located within a tithe district which continues to have a potential chancel repair 

liability.  However, since 2013, if the property does not have a charge registered against it and no 

notification has been received by the seller that there is such a liability, you may purchase the property 

free from any such obligation.  We shall enquire of the seller whether they have had any notice of this 

from the church, and if they have not, you may not wish to take out insurance. 

 

If it is a concern, please let me know and I can obtain estimates for insurance. 

 

 

 

 

 



 

 

CONTRACT 

 

The contract confirms that the price per property is £162,500.00.  Although the contract provides 

for an additional sum for contents, I do not believe there is any agreement to purchase contents 

from the seller.  Please let me know if this is not the case. 

 

I will be asking you to sign the contract before we exchange.  Signing the contract does not commit 

you to proceeding with the purchase and it is only when contracts have been exchanged that you 

will be committed. 

 

The Contract provides that a deposit of 10% of the purchase price shall be payable on exchange of 

contracts.  It is usually possible to use the deposit on any sale and if this is less than 10%, to agree 

with the seller to pay a lesser sum. 

 

If a lesser sum is agreed, the Contract provides that any outstanding balance, representing the 

difference between the agreed deposit and the 10% deposit, immediately becomes a debt due and 

payable to your sellers in the event that you do not proceed to complete your purchase. 

 

If you cannot complete your purchase of the Property due to the seller’s default you will be entitled 

to the return of your deposit (and may be able to claim damages for your loss).  However, under 

the standard conditions of sale all or part of the deposit money can be used by the seller to pay a 

deposit on their new property and only the remainder, if any, can be retained by their solicitors as 

“stakeholder” until we satisfactorily complete the purchase.  Whilst this arrangement has become 

common practice, we must warn you that in the event of this matter not completing, it may be 

more difficult to obtain repayment of the deposit money which has been used by the seller in this 

way than if the whole deposit was retained by the solicitors until completion.  On the other hand, 

very few purchases totally fail to complete (although completion is occasionally delayed) and you 

may be prepared to take this risk rather than insisting that the sellers incur the expense of obtaining 

separate bridging finance for a deposit on any new property they are purchasing – assuming this 

to be the case.  Please discuss this with us if you are concerned about it. 

 

You are buying the Property in its actual state and condition.  You must be satisfied about this 

from your own inspection of the Property and from your surveyor’s report.  If you expect the 

seller’s to remedy (or pay for any of the defects) this will have to be agreed with them before 

exchange of contracts and there will need to be a clause added to the contract accordingly.  Any 



 

 

valuation undertaken by your lender may not reveal all the defects in the Property – the lender is 

only concerned about the open market value of the Property and the valuation given to them is 

geared towards the lender protecting their security rather than commenting on any defects which 

may exist in the Property. 

 

The Property remains at the seller’s risk until completion, and the sellers must hand it over in its 

present condition, except for fair wear and tear.  You will be entitled to withdraw from the 

transaction, with the return of your deposit, if the Property was so badly damaged before 

completion as to make it unusable, and the sellers would have a similar right if the damage was 

caused by a risk against which they could not have been expected to insure.  Please also note that 

the seller is under no obligation to insure the property and so you should insure the property 

yourself from exchange of contracts. 

 

On exchange of Contracts, the contract I will ask you to sign will become legally binding. You may 

only rely on the information contained in this agreement.  If, therefore, there are any side agreements 

which you have made with the seller, for example the purchase of additional items at extra cost, or if 

the agreement does not incorporate any information you have been given by the seller or the Estate 

Agents, please let me have full details so I can ensure the agreement is adjusted. 

  

If you fail to complete your purchase of the property (as a result of your default), you will be held to 

be in breach of Contract unless you are justified in rescinding the Contract prior to completion.  This 

would only be possible if there was, for example, a fraudulent misrepresentation on the part of your 

seller or a breach of contract by your seller which is sufficiently serious to entitle you to withdraw 

from the Contract. 

 

Broadly, you will only be entitled to be released from the Contract if there is misdescription or non-

disclosure on the part of the seller, or the seller has failed to complete the transaction after a reasonable 

time. If you fail to complete the transaction on the due date the vendor can:- 

 

a) Apply to the Court to compel you to complete the transaction. 

 

b) Sue for breach of contract and claim damages for the full extent of any losses sustained 

by your seller. Even if the seller suffers no loss he can forfeit the deposit. 

 



 

 

c) If completion is delayed, you will be required under the terms of the Contract to pay 

interest on the outstanding balance of the purchase price at the rate set out in the Contract. 

 

If you experience or believe you will experience any difficulties with regard to completion, please let 

me know as soon as these problems become apparent so that I can advise you in every way I can. 

 

If completion is delayed the sellers can serve upon us notice to complete.  This means that time is of 

the essence and if we do not complete within the time specified in the Notice, the seller will be entitled 

to rescind the Contract in addition to any other remedies available to him. 

 

The Contract makes it plain that the property is sold subject to any matters which are matters of public 

record.  Many of these will be revealed in the Local Search. 

 

Not everything affecting the property will be revealed by your Local Search and if your inspection of 

the property and it's vicinity gives you concern for any reason places take the matter up with me. 

 

COMPLETION DATE 

 

a) The completion date is the date on which the ownership of the property will be transferred to 

you once the balance of the purchase monies has been paid. 

 

The completion date will be inserted in the agreement on Exchange of Contracts.  Completion 

is usually 2 - 4 weeks after Exchange, although this is a matter for agreement between the 

parties. 

 

We will check with you prior to exchange so that an acceptable date can be fixed upon.  On 

exchange this date will then be the date on which the transaction is to be completed.  The 

property must be left vacant on completion and we must send the seller the completion monies 

by no later than 2pm on the date on completion.   

 

b) You will be liable to pay any interest at 4% per year above the bank’s base rate if cleared 

funds are not made available to us in time to remit the completion money early enough, so we 

will need to receive the funds from you (other than your mortgage money) either my cheque 

in favour of this firm to reach us at least five working days before the completion date or by 

bank transfer into this firm’s bank account preferably on the day before the completion date.  

Nearer the time, we will let you know how much we require; this will include a sum to cover 



 

 

our fees, disbursements payable by us (including stamp duty and any VAT payable on those 

sums. 

 

c) The actual time of completion and therefore the time the keys should be handed to you 

depends entirely upon when the purchase monies are received by the sellers Solicitors.  This 

must be no later than 2 pm as mentioned above (although it is often before that time). 

 

d) If the seller does not hand over the keys to you directly, the usual practice is for the keys to be 

left with the Agents, who are then authorised to release them to you once the purchase monies 

have been paid. 

 

 Please let me know if you expect any problems with the keys. 

 

 

YOUR DEEDS 

 

The Land Registry no longer issue formal deeds when registering a new owner of the property – 

this process is known as “dematerialisation”.  Instead, once your purchase is completed and we 

have registered you as the new owner, we will forward to you a copy of the newly created register 

(known as the Title Information Document) together with any documents we hold that are not 

required by any mortgage lender.  As none of these will be retained by your lender, you must keep 

these safely as they will be required for future transaction involving the property.  It may not be 

possible for copies to be obtained, or if they can be obtained it may involve an additional cost 

and/or delay 

 

LIMITATIONS OF THIS REPORT 

 

This report is intended to cover, in a comprehensive fashion, all the issues relating to legal matters 

surrounding your proposed purchase of the property.  Necessarily, we have to set limits as to the 

extent that this report may be relied upon.  The limitations of this report are: - 

 

1. This report has been prepared exclusively for you and may not be relied upon by any other   

  party 

 



 

 

2. In accordance with our normal practice when acting on purchases or property of this kind we 

 have not inspected the property. 

 

3. We have made the following assumptions: - 

 

 a. That you are happy with the physical condition of the property 

 

b. That if you propose carrying out physical works to the property you are aware of the 

need to consider whether planning permission is required and for other consents (such  

as listed building, conservation area or building regulation); and  

 

 c. That you have understood and are happy with those matters stated in this report to be 

  matters of which you should be aware 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

  

 



 

 

 

 

 

 

 

 

MEMORANDUM AS TO TERMS OF LEASE 

 

 

 

PROPERTY: Flats 92 & 80 Enterprise House 

 

PREPARED FOR:  BP PO12TR 001 Limited 

 

PREPARED BY:  Bramsdon & Childs Solicitors, 141 Elm Grove, Southsea, PO5 

1HR 

 

INTRODUCTION 

 

The purpose of this memorandum is to explain the terms of the Leases. 

 

As and when you come to sell the flats, the sale will be effected by your transferring the Leases to 

your buyer. 

 

Please note that this memorandum is not intended to be an exhaustive summary of the Lease.  The 

purpose is to assist you in going through the Lease and spotting any queries which you might like to 

raise with me.  It is no substitute for reading the Lease itself. 



 

 

 

This is a tri party lease that is to say that in addition to the Freeholder there is a Management Company, 

Dominion Management Limited (“the Company”) which takes on the repairing obligations. 

 

THE PROPERTY 

 

The Leases have not yet been granted.  

The Leases are an underlease.  This means that your Landlord, Axis Associates Limited and Jonathan 

Barry Young also have a leasehold interest. 

The head lease is also enclosed and is registered under title number PM33154.  It is important to 

ensure that the Landlord has sufficient rights in their head lease ease to be able to grant the rights in 

our underlease.  It is therefore important to look at both the underlease and the head lease. 

The property is described in the Lease at page 20.  The property excludes all parts of the building 

lying above the ceiling or below the floor surfaces, any structural or main timers, joists or other frame 

work, foundations, roof or any of the walls or partition except the plastered surfaces, windows and 

window frames (other than the glass), lifts, staircases or doors which do not exclusively serve the flat. 

If there is any discrepancy between the Plan and your inspection of the property, please let me know 

at once. 

 

RIGHTS 

 

There are a number of rights which go with the flat.  They are set out in the First Schedule summarised 

as follows:- 

 

1 Right of passage of water and electricity to the flat over adjoining properties. 

 

2 A right of way over the common parts of the building and the development  

 

3 A right of Support 

 

4 A right to go on to any part of the Building (on notice) to repair and maintain the flat or its 

services. 

 



 

 

5 To use any bin area/ drying area which may at any time be provided. 

 

 

6 The right to connect to any communal aerial system. 

 

7 A right to pass with or without vehicles over the roads on the Estate. 

 

The flat is subject to similar rights in favour of adjoining properties – see the Second Schedule.   

 

Please note that the Landlord has the right to rebuild, reconstruct or alter the building or any adjoining 

buildings.  They also have a right to erect new buildings, even if this restricts the access of light and 

air to the Flat.  Please note, this is significant given that that planning permission has recently been 

granted for the construction of 8 new flats in the roof space of the building. 

There are also rights in favour of statutory undertakes and British Telecommunications to enter on 

the flat for the purpose of erecting, repairing or maintaining drains, pipes, cables, sewers and other 

conducting media. In particular they have a right to place underground electric lines and conduits 

under the flat.  They must make good any damage caused.  

 

TERM 

 

The Lease is granted for a term of 125 years from 1st May 2016.   

 

Please note that when the terms of the Lease falls below 60 years, some mortgagees will not lend on 

the security of such a Lease. 

 

As a long Leaseholder, you will have statutory rights to the granting of a new Lease at the end of the 

expired term. 

 

Before the expiry of the term it is possible to apply to the Landlord for an extension of the Lease, 

although the Lessor will expect payment of what is known as a premium to do this.  The amount is a 

matter of negotiation and will depend upon the length of term left under the Lease and the amount of 

extension sought.  Your Landlord has a term of 999 years from 1st December 2016 and therefore has 

a sufficient term to be able to grant you an extension. 

 

 



 

 

GROUND RENT 

 

The amount payable by way of ground rent is £250.00 per annum until 1st June 2022.  The rent will 

then increase annually by an amount equivalent to the percentage change in the Retail Price Index. 

A recent run of cases against Taylor Wimpey has put the issue of ground rents firmly in the 

spotlight and that there is a recent concern that long leases may possibly be viewed as assured 

tenancies (as opposed to assured shorthold tenancies). 

 

According to the Housing Act 1988 long leasehold properties may become assured tenancies if the 

ground is £250.00 or more.   

It was not the intention for the Housing Act 1988 to encompass long leasehold properties. A figure of 

£250.00 is quite common outside of London (where the figure is much higher).  Indeed other, older, 

leases have subsequently been subjected to rent reviews and many hundreds of thousands of leases 

could arguably be Assured Tenancies.  In short, the Housing Act has not been revised to keep in line 

with inflation and has now caught a significant number of leasehold properties. 

Whilst it has always been the case that the Landlord can forfeit a lease for non-payment of ground 

rent, if the tenancy becomes an assured tenancy the risk is that it may be easier for the Landlord to 

forfeit the Lease for failure to pay ground rent. The theory is that the Freeholder can serve notice 

under the Housing Act 1988 seeking possession of the Property for non-payment of ground rent and 

because Assured Tenancies were designed for occupation for tenants (other than other occupiers) the 

court have little discretion but to make an order.  I am not aware of any cases where this has happened.  
I must therefore emphasise the importance of you paying the ground rent to the Landlord and ensure that it 

is paid on time. 

 

In any case,  there are certain other statutory obligations and protections which are put in place 

most notably Section 167 of the Commonhold Leasehold Reform Act 2002 and the Rights of Re-

entry and Forfeiture (Prescribed Sum and Period) (England) Regulations 2004. 

 

These regulations provide that a Landlord under a long lease of a dwelling may not exercise a 

right of re-entry or forfeiture for failure by a Tenant to pay an amount consisting of rent, service 

charges or administration charges, unless that amount exceeds the prescribed sum (£350.00) or 

the arrears have been outstanding for three years or more.   

 

The Leases also include a mortgagee protection clause.  This prevents any forfeiture of the Lease 

without the Landlord first serving notice to the mortgage lender.  This affords protection to the 

mortgage lender. 

My very strong advice however, is for you to ensure that the ground rent is paid as and when it falls 

due. 

 



 

 

 

SERVICE CHARGE 

 

The current service charge figure is £1070.97.  Please find the estimated budget enclosed. 

 

The service charge will be paid in advance on the 1st January each year. 

 

The service charge will include an annual maintenance provision.  This includes a reserve fund to 

cover large repair works and a sum to remunerate the administrative and management expenses in 

respect of the Building and Common Parts. 

 

If the estimated service charge has fallen short of the actual expenditure you will be required to pay 

on demand the difference. 

 

The Service Charge provisions in the Lease need to be carefully noted.  The Company takes 

responsibility for repairing and insuring the building as a whole with each flat owner contributing 

towards the cost.  

 

The Service Charge provisions therefore fall into two basic sections, namely the Company’s 

obligations to provide certain services and your obligation to contribute towards the cost.  The current 

service charge is £1070.97 

 

Dealing first with the Company's obligations, these can be found in the Fifth Schedule as follows:- 

 

1 To keep the interior and exterior walls and ceilings of the Building in good repair and 

condition 

 

2 To keep the common areas clean and in good repair and condition. 

 

 

3 To pay any taxes and outgoings relating to the Building. 

 

4 To pay the costs incurred in the management of the Building 

 



 

 

5 The cost of enforcing covenants and conditions entered into by the Lessees of other flats 

 

6 To carry out all repairs to the common areas or the building. 

 

 

It is the Superior Landlord’s responsibility to insure the building and to keep the structure and 

foundations of the Building in good repair and condition.  In the event that the Superior Landlord fails 

to comply with its obligations the Company will both insure and undertake the necessary works to 

keep the structure of the building in good condition. 

 

The service charge also includes a proportion of the costs payable by your Landlord to the Superior 

Landlord to the extent that such costs have not been incurred for by the Company.  For example, you 

will contribute a fair proportion towards the cost of the Superior Landlord insuring the building even 

though this is not a task undertaken by the Company. 

 

 

TENANTS COVENANTS 

 

The Lease contains a number of covenants or obligations which you have to observe and perform 

during your period of ownership of the flat.  These can be found in the Third Schedule and 

summarised as follows:- 

 

1 To pay all rates and outgoings in respect of the property. 

 

2 To keep the property in good repair and condition (including the service media serving the 

flat).  This includes to paint the interior every 7 years. You must not paint or otherwise 

interfere with the outside of the front door of the Flat or the windows without first obtaining 

consent from the Company. 

 

3 Before repairing any conduits you must give notice to the Company stating the nature of the 

defect and damage. 

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 

4 To pay ground rent, service charges and insurance rent. 



 

 

 

5 If any rent, service charge or insurance rent is unpaid for 21 days you must pay the sums due 

together with an interest rate of 4% above the base rate of the Bank of England calculated on 

a day to date basis. 

 

6 To serve a Notice of Assignment and the Notice of Charge and pay the Company fees for 

every underletting, assignment, transfer, charge, grant or assent. 

 

7 Not to keep pets without the consent of the Company. 

 

8 Allow access to the property by the Lessor/the Company or his servants or agents for the 

purpose of repairing the building or any common services e.g. water, gas and electricity. 

 

9 Allow access to the property by the Lessor/the Company or its agents with 14 days notice 

except in the case of emergency to enter the Flat and examine the state of repair and condition.  

You must make good all defects or want of repair.  If you fail to do so the Lessor/Company 

may enter the property to and undertake the repairs at your expense. 

 

10 Not to make any structural alteration or addition whatsoever to the Flat without the Lessor's 

consent. 

 

11 Not to use the property for any illegal or immoral purpose and to only use the property for 

residential purposes. 

 

12 Not to cause any nuisance or annoyance. 

 

13 Not to underlet only part of the premises. 

 

14 Not to create any sub-tenancy without the consent of the Landlord 

 



 

 

15 Not to part possession without securing that the buyer or under tenant enters into a deed of 

covenant with the Landlord.  This does not apply to tenants under Assured Shorthold 

tenancies. 

 

16 In every underlease to ensure that the under tenant covenants with the Company and the 

Landlord to observe and perform the covenants and conditions contained in this Lease. 

 

17 To pay the Landlord's costs in pursuing any arrears of service charges/ground rent and to pay 

the Landlord’s costs in granting any consents under the Lease 

 

18 Not at any time to underlet the premises except on the terms that the undertenant shall be 

liable to pay the rent, insurance rent and service charge and to ensure that an appropriate 

covenant is contained in the underlease 

 

19 To comply with all works as may be directed by any national, local or public authority or 

body at your own expense. 

 

20 Not to obstruct entrances or common areas 

 

21 Not to erect aerials 

 

22 Not to obstruct windows 

 

23  To use the flat as a single private residence only 

24  Not to do or suffer any act matter or thing in or upon the property that may render any 

increased or extra premium to be payable for the insurance of the building or which may make 

void or voidable any policy for the insurance.  You will be required to indemnify the Landlord 

or Superior Landlord for any increased/additional premium or any funds due for any damage 

caused in which the insurance will not pay out by reason of an act or default of you. 

 

25 To pay the legal costs incurred by the Landlord in connection with any proceedings in 

connection with serving a s146 notice or for the Landlord granting any consents required 

under this Lease. 



 

 

 

26  At all times to observe and perform the covenants on the tenant’s parts contained in the 

Superior Lease. 

 

 

REGULATIONS 

 

You must also comply with the regulations set out in the Seventh Schedule of the Lease.  Please note 

that the list set out in the Seventh Schedule is not exhaustive and the Landlord has the power to amend 

or add to the Regulations.   

 

 

LANDLORD'S COVENANTS 

 

The Landlords covenants are set out on page 12-15 of the Lease.  They can be summarised as follows: 

 

1 The Flat will be completed in accordance with the relevant Local Planning and Building 

Regulation Consents. 

  

2       Every lease or tenancy of the flats and car parking spaces shall contain similar regulations 

 

3 If so required by any of the lessee’s to enforce the covenants and conditions contained in the 

Lease. 

 

COVENANTS BY THE COMPANY: 

 

The Company covenants to carry out the repairs and services specified in the Fifth Schedule of the 

Lease, provided that the Lessee has paid the service charges and not be in a breach of any covenants. 

 

The Company also covenant to perform obligations set out in the Sixth Schedule. 



 

 

 

GENERALLY 

 

The lease and the head lease is in an acceptable form. 

 

 

  

 



Searches

We are awaiting search results for this property.
Copies of the no search insurance policies follow.

If you have any queries, please contact us:

website - the support page 
email - info@britishpearl.com
call us on +44 203 657 7799



Search Indemnity Policy  

 Page 1 of 10  

 
 
 
 
 
 
 
 

Version:  08052017 v10 

Policy Form:  search insurance 

 
 
 

 
 
The Insured named in the Schedule has applied to the Insurer for this insurance and confirmed all Statements of Fact. This Policy includes 
the Schedule and any endorsement, extension, plan or appendix issued with it which together form the sole contract between the Insurer 
and Insured.  
 

Definitions 
Where a word is defined below or in the Schedule it will carry the same meaning wherever it appears in this Policy. 
 

Administrator/We/Us 
CLS Risk Solutions Limited, St Paul’s House, 8-12 Warwick Lane, London, EC4M 7BP. CLS Risk Solutions Limited can be contacted by 
email at: underwriters@clsrs.co.uk or by telephone on 0203 409 9510. 

 
Loss 
Actual financial loss, as set out in the Insured Risk Appendix, sustained by the Insured arising directly out of a matter insured  
by this Policy.  
 
Environmental Search 
Any form of environmental desktop search report  

 
Loss Event 
(a) actual dispossession of the Insured from all or part of the Property by reason of an Insured Risk which causes the Insured to 

realise a reduction in Market Value; or 
(b) material interference with the Insured’s ability to use the Property for the Insured Use by reason of an Insured Risk  
(c) in the case of an insured mortgagee, disposal for value of all or part of that Insured’s interest in the title to the Property  

which causes the Insured to realise a reduction in Market Value. 

Schedule Policy Number:  ESI 0025172CV 
 
Insurer ERGO Versicherung AG, UK Branch 

ERGO Versicherung AG is a German insurance company with its headquarters at Victoriaplatz 2, 40477 
Düsseldorf. Registered No: HRB36466.  ERGO Versicherung AG, UK Branch is registered in England and Wales, 
Registration No. BR016401. Registered Office: Plantation Place, 30 Fenchurch Street, London, EC3M 3AJ.  
ERGO Versicherung AG, UK Branch is authorised by Bundesanstalt für Finanzdienstleistungsaufsicht and 
subject to limited regulation by the Financial Conduct Authority and Prudential Regulation Authority. 

 
Insured/You/Your BP PO12TR 001 and their mortgagee 

all of whom will be bound by the terms of this Policy.   
 
Property Enterprise House, 80 Isambard Brunel Road, Portsmouth, Hampshire, PO1 2RX as shown edged red on the 

attached Appendix 1 – Plan. 
 
Limit of Indemnity £162,500.00 (in the aggregate) which will increase to reflect the actual increase in fair Market Value of the 

Property during the Period of Insurance up to a maximum total limit representing 200% of the amount 
stated in the event of a claim. 

 
Premium £63.00 (including Insurance Premium Tax of £6.75) 
 
Inception Date 9th July 2018 

  
Period of Insurance From the Inception Date and continuing for the period of the 

Insured’s interest in the Property. 
 
Insured Risk (s) The matters contained in an Insured Risk Appendix. 
 
Insured Use The continued use of the Property as a single residential unit as 

constructed at Inception Date. 
 
Additional Conditions 
and Exclusions 

See Insured Risk Appendix. 
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Market Value 
The value of the Insured’s interest in the title to the Property as determined by a surveyor appointed by agreement between the 
Insurer and the Insured, but subject to General Condition 12. 

 
Order 
A final order, decision, judgment or permanent injunction from a court, the Upper Tribunal (Lands Chamber) or other body of 
competent jurisdiction upholding an Insured Risk in full or in part. 
 
Relevant Register 
Any or all of the registers referred to in the definition of “Search”. 
 
Search 
(i) in the form LLC1 of the Register of Local Land Charges with a full set of enquiries of the appropriate local authority in 

Form Con29(O) and/or (R) or any official form in substitution thereof or PCCB approved form of equivalent scope; 
(ii) by way of an enquiry to the appropriate sewerage or water authority in respect of sewerage or water matters in Form 

Con29(DW) or any official form in substitution thereof or PCCB approved form of equivalent scope; 
(iii) by way of a standard or special enquiry to the appropriate authority in relation to mining matters in Form Con29(M) or 

any official form in substitution thereof or PCCB approved form of equivalent scope; 
(iv) in respect of common land and/or town or village greens in the form of an optional enquiry of form Con29 or any official 

form in substitution thereof or PCCB approved form of equivalent scope; and 
(v) by way of an Environmental Search. 
 
Statements of Fact 
As defined in an Insured Risk Appendix. 
 

Cover 
Provided the Premium and Insurance Premium Tax have been paid to the Administrator/We/Us within 14 days of the Inception Date or 
another period to which the Insurer has agreed in writing, the Insurer will indemnify the Insured for Loss. 
 

Protection for Mortgagees 
Notwithstanding the Exclusions set out below, the Insurer will not avoid liability to any Insured under this Policy for claims resulting from 
any act, omission or misrepresentation committed or made by any other person unless that person acted on behalf of the Insured or with 
the knowledge or consent of the Insured or the Insured had knowledge of that act, omission or misrepresentation at the time when the 
Insured acquired the benefit of this Policy. 
 

Exclusions 
The Insurer will not be liable to indemnify the Insured for: 
1. Loss arising wholly or partly because of the wilful act or neglect of the Insured after the Inception Date; 
2. Loss arising from a deliberate or reckless failure to disclose to the Insurer every material circumstance which the Insured knows or 

ought to know or misrepresentation of any material fact. Where the failure to disclose or misrepresentation is not deliberate or 
reckless, depending on the circumstances, the insurer may still be entitled to refuse a claim or reduce proportionately the amount 
to be paid on a claim; 

3. Loss arising from any matter stated as an Additional Exclusion in an Insured Risk Appendix. 
 

Claims Conditions 
1. It is a condition precedent of the Insurer’s liability under this Policy that the Insured will give written notice to the 

Administrator/We/Us at the address shown under “Making a Claim”, below, as soon as reasonably practicable, of any circumstances 
likely to give rise to a claim for which the Insurer may be liable under this Policy and provide the Administrator/We/Us with such 
information and documentation as may reasonably be requested.  

2. The Insurer will be entitled to decide how to defend or settle a claim and in so doing will be entitled to offer the Insured an 
appropriate title indemnity policy on terms acceptable in the conveyancing market to protect against potential losses flowing from 
the existence of an Insured Risk.  

3. The Insurer will be entitled to participate fully in any defence, negotiation or settlement of a claim or circumstance and in any such 
event the Insured will (to the extent reasonably practicable in the circumstances, but without limitation): 
(i) not incur any cost or expense without first consulting with and receiving written consent from the Insurer; 
(ii) not make any admission of liability, offer, settlement, promise, payment or discharge without first consulting with and 

receiving written consent from the Insurer; 
(iii) give the Insurer access to and provide the Insurer with copies of all correspondence and documentation available to the 

Insured in relation to the claim or circumstance and afford the Insurer sufficient time in which to review and comment on 
such documentation; 
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(iv) inform the Insurer of any proposed meeting with any third party in relation to a claim or circumstance and allow the Insurer 
to attend such meeting and, if the Insurer so requests, provide a detailed written account of the subject and outcome of 
any such meeting or discussion at which the Insurer was not present; 

(v) conduct all negotiations and proceedings in respect of any claim or circumstance with advisers of which the Insurer has 
approved in writing and take such action as the Insurer may reasonably require to contest, avoid, resist, compromise or 
otherwise defend any claim or circumstance; 

(vi) provide the Insurer with such other information and assistance in connection with any claim or circumstance as the Insurer 
may reasonably request.  

4. The Insurer will be entitled to all rights and defences it may have in respect of a claim by an Insured against any successor to that 
Insured. 

5. If at the time of any claim made under this Policy there is any other insurance in place whether effected by the Insured or by any 
other person under which the Insured may be entitled to make a claim wholly or partly in respect of the Insured Risk the Insurer 
will be liable to pay or contribute in respect of a claim under this Policy only rateably with such other insurance. 

6. If the Insured makes any claim knowing it to be false or fraudulent as regards amount or otherwise, this Policy will become voidable 
and all claims under it may be forfeited. 

 

General Conditions 
1. It is a condition precedent to the Insurer’s liability under this insurance contract that the Statements of Fact made to the Insurer 

by the Insured are true and accurate at the time of Inception of the contract. 
2. The Insurer and Insured agree that each will, where required to take any action or provide its consent or compliance, do so   

reasonably and without undue delay. 
3. The Insured will only use the Property for the Insured Use. 
4. The Insured will not, without the written consent of the Insurer: 

(a) disclose the existence of this Policy, other than to prospective purchasers, their mortgagees, and their respective legal 
representatives; 

(b) communicate on any matter regarding an Insured Risk with any party who without the Insurer’s prior written consent; 
(c) make an application to any court or the Upper Tribunal (Land Chamber) or the Land Registry in respect of an Insured Risk .   

5. This Policy will be governed by and construed in accordance with the law of England and Wales and is subject to the jurisdiction of 
the courts of England and Wales. 

6. The total liability of the Insurer in respect of all claims made under this Policy will not exceed, in the aggregate, the Limit of 
Indemnity. 

7. This Policy will not be in force unless it has been signed by a person who has been authorised to do so by the Insurer. 
8. The Insured will take reasonable steps to mitigate Loss provided that the cost of such steps taken at the request of or with the 

written consent of the Insurer after notification of a claim or circumstance likely to give rise to a claim to the Insurer will be borne 
by the Insurer. 

9. The Insurer may, at its discretion and at its own cost, with the prior consent of the Insured, take any action which it considers 
necessary to prevent or minimise Loss whether or not it is liable under this Policy (including but not limited to pursuing or defending 
any action at law or otherwise or making an application to a court, the Upper Tribunal (Lands Chamber) or other body of competent 
jurisdiction in the name of and on behalf of the Insured in relation to an Insured Risk and by doing so the Insurer will not be taken 
to have conceded any liability or waived any provision of this Policy.   

10. If the Insurer agrees or is obliged to make any payment to or on behalf of an Insured because of an Insured Risk, the Insurer will 
immediately be subrogated to any rights which that Insured may have in relation to that Insured Risk. 

11. If any dispute arises as to Market Value or an amount to be paid under this Policy (the Insurer having otherwise accepted liability) 
such dispute will be referred to an arbitrator to be appointed by agreement between the Insurer and Insured or, failing agreement, 
by the President at that time of the Royal Institution of Chartered Surveyors. Where referral to arbitration is made under this 
Condition, the making of an award will be a condition precedent to any right of action against the Insurer. The costs of any 
arbitration will be shared equally by the Insurer and Insured. 

12. For the purposes of this Policy, the Administrator/We/Us is authorised to provide any consent required under the terms of this 
Policy on behalf of the Insurer. 

13. Any Additional Condition in an Insured Risk Appendix.  
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Cancellation Rights 
This Policy may be cancelled by contacting the Cancellations Department at cancellations@clsrs.co.uk within 14 days of the Inception Date. 
Provided no claim has been made or is pending any premium paid will be refunded in full. No refund of premium will be available if the 
policy is cancelled after 14 days from the Inception Date. If this Policy is cancelled, this may breach a condition of a loan secured over the 
Property or other terms for the sale of the Property. 

 
Making a Claim 
As soon as any circumstances likely to lead to a claim under the policy become known to You, please write with details to the Claims 
Manager at claims@clsrs.co.uk quoting the policy number. Please be aware of the Claims Conditions and General Conditions of the policy.  
 

Complaints Procedure 
We aim to provide an excellent service. If You have any cause for complaint You should, in the first instance, contact the 
Administrator/We/Us by email complaints@clsrs.co.uk, by telephone at 0203 409 9510 or by post to CLS Risk Solutions Limited, St Paul’s 
House, 8-12 Warwick Lane, London, EC4M 7BP. Please quote the details of the Policy (surname and initials, policy number and property 
address). If the matter is not resolved to Your satisfaction, please write to: 
 

The Head of Compliance, ERGO Versicherung AG, UK Branch, by email complaints@ergo-commercial.co.uk, by telephone 0203 003 7444 
or by post to ERGO Versicherung Plantation Place, 30 Fenchurch Street, London, EC3M 3AJ. 
 

If You are still dissatisfied then You may have a right to refer Your complaint to: 

The Financial Ombudsman Service 

Exchange Tower 

London E14 9SR 

0800 023 4 567 Calls to this number are now free on mobile phones and landlines 

0300 123 9 123 Calls to this number cost no more than calls to 01 and 02 numbers 

Email at: complaint.info@financial-ombudsman.org.uk. 

 

The existence, and Your use of, this complaints process is without prejudice to Your other rights under this insurance and to Your rights in 

law. 

 
Financial Services Compensation Scheme (FSCS) 
ERGO Versicherung AG, UK Branch is covered by the Financial Services Compensation Scheme (FSCS) You may be entitled to compensation 
from the scheme in the unlikely event that it cannot meet its obligations if You are an individual, an unincorporated association or a small 
business. The FSCS will meet up to 90% of Your claim without any upper limit. Further details can be obtained from www.fscs.org.uk or You 
may contact the FSCS on 020 7741 4100 for further details. 
 

Data Privacy Notice 
The privacy and security of Your personal information is very important to CLS Risk Solutions Limited (‘CLS’). The details provided here are 
a summary of how We process – that is collect, use, share, transfer and store – Your information.  

For our full Data Privacy Notice please visit Our website https://clsl.co.uk/Content/PDFs/Website/Privacy%20Statement.pdf or contact 

our Compliance Manager at:  17 Kings Hill Avenue, Kings Hill, West Malling, ME19 4UA or by email: Compliance@clsl.co.uk or by 

telephone: 01732 753 910.  

Your insurance brokers or other intermediaries (if applicable) may have their own reasons for processing Your personal data.  Please contact 
them directly should You require further information about their uses of Your data. 

Collection of data 
CLS may collect a range of personal and business information supplied by You or third parties on Your behalf. This information may include 
the following: basic personal details such as Your name, address, telephone number, gender, marital status, and additional information 
about Your insurance requirements, such as details of Your business. 

We will always attempt to explain clearly when and why We need this information and the purposes for which We will use it and where 
necessary We will obtain Your explicit consent to use personal data. 

CLS may also collect data about You, Your business or the insured property from a number of different sources, including but not limited 
to the electoral role, third party databases available to the insurance industry, other insurance firms, loss adjusters and/or other parties 
involved in the process of administrating a claim, as well as publicly available sources. 

mailto:cancellations@clsrs.co.uk
mailto:complaints@clsrs.co.uk
https://clsl.co.uk/Content/PDFs/Website/Privacy%20Statement.pdf
mailto:Compliance@clsl.co.uk
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Personal data about others 
We may collect data about other individuals, such as Employees, family, or members of Your household.  If You give Us information about 
another person, it is Your responsibility to ensure and confirm that You have told that person why and how CLS uses personal data and 
that You have that person’s permission to provide that data to Us and for Us to process it.  

Our uses of data 
CLS uses the data We collect to operate our business and provide the products We offer.  The information We collect may be used for 
(amongst other purposes) the following: to assess Your application for a quote or product; to evaluate the risk You present; to verify Your 
identity; to administer Your Policy and deliver our services; to conduct statistical analysis for pricing purposes; to administer claims; and to 
investigate and resolve complaints. 

Should the need arise, CLS may also use data for the following purposes: to collate Your Policy or claims history; to undertake credit 
referencing or credit scoring and to assist with financial crime and fraud detection. 

Sharing Your data 
If You request a quote, or purchase a product, Your personal information may be shared with and processed by a number of third parties 
which include but are not limited to regulatory, dispute resolution or law enforcement bodies; other insurance organisations including 
reinsurers; fraud prevention and credit reference agencies (who may keep a record of the search); or other relevant third parties within 
our administrative structure. 

Your data may be disclosed when We believe in good faith that the disclosure is required by law; necessary to protect the safety of our 
employees or the public; required to comply with a judicial proceeding, court order or legal process; or for the prevention or detection of 
crime (including fraud). 

Transfer and Storage of Your Data Overseas 
Personal details may be transferred to countries outside the EEA. They will at all times be held securely and handled with the utmost care 
in accordance with all applicable principles of English law. Personal details will not be transferred outside the EEA unless the transfer is to 
a country which is considered to have equivalent standards with regard to data protection, or We have taken reasonable steps to ensure 
that suitable data protection standards are in place.  

Data Retention 
CLS will only keep data for as long as it is necessary to continue providing our products and services to You and/or to fulfil our legal and 
regulatory obligations in line with our data retention policy. 

Data Subject Rights 
You have a number of rights in relation to the information We hold about You.  These rights include but are not limited to the right to a 
copy of Your personal information We hold; to object to the use of Your personal information; to withdraw any permission You have 
previously provided; and to complain to the Information Commissioner’s Office at any time if You are not satisfied with our use of Your 
information.  For a more complete list of Your rights please refer to the full Data Privacy Notice.  

Please note that there are times when We will not be able to delete Your information.  This may be as a result of a requirement to fulfil 
our legal and regulatory obligations, or where there is a minimum statutory period of time for which We have to keep Your information.  If 
We are unable to fulfil a request We will always let You know our reasons. 

Changes to this Data Privacy Notice 
We may amend this Data Privacy Notice from time to time for example, to keep it up to date or to comply with legal requirements. Should 
any significant changes be made to the ways in which CLS processes data from those described at the time of collection, We will post a 
notice on our website. 
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Policy Number ESI 0025172CV 
Insured Risk Appendix – Search (No Search - new build/works carried out in last 12 
months) Indemnity 
 
This Appendix is part of the above-numbered Policy. 
 

Insured Risks  
1 Any matter adverse to the Insured’s occupation or use of the Property that would have been disclosed in a Search 

obtained on the Inception Date. 
 

 Additional Conditions  
1 None. 

 
   Additional Exclusions 
1 Loss arising from any matter(s) revealed by a previous Search result obtained by the Insured or provided to the 

Insured by a previous owner of the Property; 
2 Loss arising from any matter entered on to a Relevant Register after the Inception Date; 
3 Any consequential loss or penalty interest; 
4 Loss arising from financial failure, insolvency or bankruptcy of the Insured; 
5 Loss which is recoverable under any buildings insurance policy covering the Property; 
6 Loss arising from any invalidity or unenforceability of a mortgage deed arising out of breach by an Insured 

mortgagee of any banking, building society, money laundering, financial services or consumer credit legislation 
or regulations from time to time; 

7 Loss in the event the Property is used otherwise than in accordance with the Insured Use; 
8 Loss as a result of any matters relating to flood including any flood data contained in any Search; 
9 Loss as a result of any matters in relation to the High Speed 2 (HS2) train route or the Crossrail train route; 
10 Any loss in respect of any contamination remediation costs arising from the identification or registration or any 

failure to remediate of any contaminated land, as contaminated land defined and pursuant to the Environmental 
Protection Act 1990 or otherwise; 

11 Loss due to the extraction or attempted extraction of coal, minerals, gas, oil or geothermal energy including but 
not limited to subsidence, ground heave or landslip. 

12 Loss arising from any failure by You or a previous owner of the Property to comply with the terms and conditions 
of any subsisting planning permission and/or Building Regulations which relate to the Property. 

13 Loss or liability arising from any agreement created under Section 106 of the Town and Country Planning Act 
1990 (as amended). 

  
Loss 
1 Reasonable and necessary legal and professional fees and expenses incurred by or on behalf of the Insured with 

the prior written consent of the Insurer or at the reasonable request of the Insurer in taking, defending or settling 
any legal action in connection with an Insured Risk being asserted against the Property (including making an 
application to a court). 

2 The cost of any settlement made by or on behalf of the Insured in respect of an Insured Risk asserted against the 
Property made out of court with the prior written approval of the Insurer. 

3 Liability for any financial charge that would have been disclosed in a Search obtained on the Inception Date and 
is asserted against the Property. 

4 Any sum paid with the prior written consent of the Insurer to free the Property from an Insured Risk asserted 
against the Property. 

5 Reduction in the Market Value of the Property caused directly by an Insured Risk calculated at the date of a Loss 
Event by reference to: 
(a)  the Market Value of the Property on the assumption that the Insured Risk does not exist; and 
(b)  the Market Value of the Property subject to the Insured Risk. 

6 Any other costs and expenses incurred in relation to an Order with the prior consent of the Insurer. 
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Policy Number ESI 0025172CV 
Insured Risk Appendix continued 
 
This Appendix is part of the above-numbered Policy. 

 
Statements of Fact 
A The Property is located in England or Wales; and  
B Neither the seller nor the buyer (or in the case of re-mortgage, the borrower) is aware of any monies owing to a 

Local Authority in relation to the Property otherwise capable of protection by a Local Land Charge; and 
C The seller (or in the case of re-mortgage, the borrower) has confirmed there are no disputes in relation to 

access to and from the Property and no payments made or demanded in respect of the maintenance and 
repair of any access ways; and 

D Neither the seller nor the buyer (or in the case of re-mortgage, the borrower) is aware of any building work 
at the Property lacking planning permission and/or building regulations consent; and 

E Neither the seller nor the buyer (or in the case of re-mortgage, the borrower) is aware of any other adverse matter 
contained in the Local Authority registers applicable to the Property. 
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Policy Number ESI 0025172CV 
Appendix 1- Plan 
 
This Appendix is part of the above-numbered Policy. 
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Policy Summary 

  
Insurer: ERGO Versicherung AG, UK Branch, Plantation Place, 30 Fenchurch Street, London, EC3M 3AJ. ERGO Versicherung AG is part of the 
Munich Re Group. 
 
This is a summary of the cover provided under a Search Indemnity Policy. It does not contain the full terms and conditions and does not 
form part of the policy. You should read the policy to ensure that You are fully aware of the terms and conditions of the cover provided. A 
specimen policy wording is available upon request from Your adviser. 

 

Type of insurance and cover 
(see the policy document for full details of the risks covered). 

 
The policy provides cover in respect of certain risks that existed at the inception date of the policy and that affect or may affect Your 
property. The policy protects You for the duration of Your interest in the property. The policy automatically protects Your mortgagee. 

 

Significant features and benefits 

(see the policy document for full details of the significant features and benefits). 
 
The policy provides cover against loss sustained by the insured should the property be adversely affected by certain matter(s) which existed 
at the inception date of the policy and which are declared to be covered by it. 

 

Losses covered 
(see the policy document for full details of the losses covered). 

 
Actual financial loss sustained by the insured arising directly out of an insured risk, by way of:  
1. damages, compensation, costs and/or expenses awarded against the insured by order of a court or a similar body; 
2. reduction in the market value of the property caused directly by a risk insured under the policy;  
3. with the prior written consent of the Insurer: 

(a) the cost of any settlement made out of court; 
(b) costs and expenses incurred by the insured in taking or defending any action at law or otherwise; 
(c) other costs and expenses incurred related directly to a risk insured under the policy. 

 

Significant and unusual exclusions or conditions 
(see the policy document for full details of exclusions and conditions). 
1. The policy does not provide cover in respect of any claim which is induced or caused by either wholly or partly by, or through, any 

wilful act or neglect of the insured. 
2. The Insurer will not be liable if the Insured, without the prior written consent of the Insurer: 

(a) discloses the existence of the policy to any third party who is not a bona fide prospective purchaser, their mortgagee and/or 
legal advisor; 

(b) admits liability or takes steps to settle a claim; 
(c) communicates on any matter concerning a defect in title with anyone who may be entitled to enforce it. 

3. Additional Exclusions may be included in Appendix 1 to the policy.  

 

Cancellation Rights 
This Policy may be cancelled by contacting the Cancellations Department at cancellations@clsrs.co.uk within 14 days of the Inception Date. 
Provided no claim has been made or is pending any premium paid will be refunded in full. No refund of premium will be available if the 
policy is cancelled after 14 days from the Inception Date. If this Policy is cancelled, this may breach a condition of a loan secured over the 
Property or other terms for the sale of the Property. 

 
Making a Claim 
As soon as any circumstances likely to lead to a claim under the policy become known to You, please write with details to the Claims 
Manager at claims@clsrs.co.uk quoting the policy number. Please be aware of the Claims Conditions and General Conditions of the policy.  

 
 
 
 
 
 

mailto:cancellations@clsrs.co.uk
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Complaints Procedure 
We aim to provide an excellent service. If You have any cause for complaint You should, in the first instance, contact the 
Administrator/We/Us by email complaints@clsrs.co.uk, by telephone at 0203 409 9510 or by post to CLS Risk Solutions Limited, St Paul’s 
House, 8-12 Warwick Lane, London, EC4M 7BP. Please quote the details of the Policy (surname and initials, policy number and property 
address). If the matter is not resolved to Your satisfaction, please write to: 
  
The Head of Compliance, ERGO Versicherung AG, UK Branch, by email complaints@ergo-commercial.co.uk, by telephone 0203 003 7444 
or by post to ERGO Versicherung Plantation Place, 30 Fenchurch Street, London, EC3M 3AJ. 
  

If You are still dissatisfied then You may have a right to refer Your complaint to: 

The Financial Ombudsman Service 

Exchange Tower 

London E14 9SR 

0800 023 4 567 Calls to this number are now free on mobile phones and landlines 

0300 123 9 123 Calls to this number cost no more than calls to 01 and 02 numbers 

Email at: complaint.info@financial-ombudsman.org.uk 

 

The existence, and Your use of, this complaints process is without prejudice to Your other rights under this insurance and to Your rights in 

law. 

 
Financial Services Compensation Scheme (FSCS) 
ERGO Versicherung AG, UK Branch is covered by the Financial Services Compensation Scheme (FSCS) You may be entitled to compensation 
from the scheme in the unlikely event that it cannot meet its obligations if You are an individual, an unincorporated association or a small 
business. The FSCS will meet up to 90% of Your claim without any upper limit. Further details can be obtained from www.fscs.org.uk or You 
may contact the FSCS on 020 7741 4100 for further details. 
 

 

mailto:complaints@clsrs.co.uk
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The Insured named in the Schedule has applied to the Insurer for this insurance and confirmed all Statements of Fact. This Policy includes 
the Schedule and any endorsement, extension, plan or appendix issued with it which together form the sole contract between the Insurer 
and Insured.  
 

Definitions 
Where a word is defined below or in the Schedule it will carry the same meaning wherever it appears in this Policy. 
 

Administrator/We/Us 
CLS Risk Solutions Limited, St Paul’s House, 8-12 Warwick Lane, London, EC4M 7BP. CLS Risk Solutions Limited can be contacted by 
email at: underwriters@clsrs.co.uk or by telephone on 0203 409 9510. 

 
Loss 
Actual financial loss, as set out in the Insured Risk Appendix, sustained by the Insured arising directly out of a matter insured  
by this Policy.  
 
Environmental Search 
Any form of environmental desktop search report  

 
Loss Event 
(a) actual dispossession of the Insured from all or part of the Property by reason of an Insured Risk which causes the Insured to 

realise a reduction in Market Value; or 
(b) material interference with the Insured’s ability to use the Property for the Insured Use by reason of an Insured Risk  
(c) in the case of an insured mortgagee, disposal for value of all or part of that Insured’s interest in the title to the Property  

which causes the Insured to realise a reduction in Market Value. 

Schedule Policy Number: ESI 0025171CV 
 
Insurer ERGO Versicherung AG, UK Branch 

ERGO Versicherung AG is a German insurance company with its headquarters at Victoriaplatz 2, 40477 
Düsseldorf. Registered No: HRB36466.  ERGO Versicherung AG, UK Branch is registered in England and Wales, 
Registration No. BR016401. Registered Office: Plantation Place, 30 Fenchurch Street, London, EC3M 3AJ.  
ERGO Versicherung AG, UK Branch is authorised by Bundesanstalt für Finanzdienstleistungsaufsicht and 
subject to limited regulation by the Financial Conduct Authority and Prudential Regulation Authority. 

 
Insured/You/Your BP PO12TR 001 and their mortgagee 

all of whom will be bound by the terms of this Policy.   
 
Property Enterprise House, 92 Isambard Brunel Road, Portsmouth, Hampshire, PO1 2RX as shown edged red on the 

attached Appendix 1 – Plan. 
 
Limit of Indemnity £162,500.00 (in the aggregate) which will increase to reflect the actual increase in fair Market Value of the 

Property during the Period of Insurance up to a maximum total limit representing 200% of the amount 
stated in the event of a claim. 

 
Premium £63.00 (including Insurance Premium Tax of £6.75) 
 
Inception Date 9th July 2018 

  
Period of Insurance From the Inception Date and continuing for the period of the 

Insured’s interest in the Property. 
 
Insured Risk (s) The matters contained in an Insured Risk Appendix. 
 
Insured Use The continued use of the Property as a single residential unit as 

constructed at Inception Date. 
 
Additional Conditions 
and Exclusions 

See Insured Risk Appendix. 
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Market Value 
The value of the Insured’s interest in the title to the Property as determined by a surveyor appointed by agreement between the 
Insurer and the Insured, but subject to General Condition 12. 

 
Order 
A final order, decision, judgment or permanent injunction from a court, the Upper Tribunal (Lands Chamber) or other body of 
competent jurisdiction upholding an Insured Risk in full or in part. 
 
Relevant Register 
Any or all of the registers referred to in the definition of “Search”. 
 
Search 
(i) in the form LLC1 of the Register of Local Land Charges with a full set of enquiries of the appropriate local authority in 

Form Con29(O) and/or (R) or any official form in substitution thereof or PCCB approved form of equivalent scope; 
(ii) by way of an enquiry to the appropriate sewerage or water authority in respect of sewerage or water matters in Form 

Con29(DW) or any official form in substitution thereof or PCCB approved form of equivalent scope; 
(iii) by way of a standard or special enquiry to the appropriate authority in relation to mining matters in Form Con29(M) or 

any official form in substitution thereof or PCCB approved form of equivalent scope; 
(iv) in respect of common land and/or town or village greens in the form of an optional enquiry of form Con29 or any official 

form in substitution thereof or PCCB approved form of equivalent scope; and 
(v) by way of an Environmental Search. 
 
Statements of Fact 
As defined in an Insured Risk Appendix. 
 

Cover 
Provided the Premium and Insurance Premium Tax have been paid to the Administrator/We/Us within 14 days of the Inception Date or 
another period to which the Insurer has agreed in writing, the Insurer will indemnify the Insured for Loss. 
 

Protection for Mortgagees 
Notwithstanding the Exclusions set out below, the Insurer will not avoid liability to any Insured under this Policy for claims resulting from 
any act, omission or misrepresentation committed or made by any other person unless that person acted on behalf of the Insured or with 
the knowledge or consent of the Insured or the Insured had knowledge of that act, omission or misrepresentation at the time when the 
Insured acquired the benefit of this Policy. 
 

Exclusions 
The Insurer will not be liable to indemnify the Insured for: 
1. Loss arising wholly or partly because of the wilful act or neglect of the Insured after the Inception Date; 
2. Loss arising from a deliberate or reckless failure to disclose to the Insurer every material circumstance which the Insured knows or 

ought to know or misrepresentation of any material fact. Where the failure to disclose or misrepresentation is not deliberate or 
reckless, depending on the circumstances, the insurer may still be entitled to refuse a claim or reduce proportionately the amount 
to be paid on a claim; 

3. Loss arising from any matter stated as an Additional Exclusion in an Insured Risk Appendix. 
 

Claims Conditions 
1. It is a condition precedent of the Insurer’s liability under this Policy that the Insured will give written notice to the 

Administrator/We/Us at the address shown under “Making a Claim”, below, as soon as reasonably practicable, of any circumstances 
likely to give rise to a claim for which the Insurer may be liable under this Policy and provide the Administrator/We/Us with such 
information and documentation as may reasonably be requested.  

2. The Insurer will be entitled to decide how to defend or settle a claim and in so doing will be entitled to offer the Insured an 
appropriate title indemnity policy on terms acceptable in the conveyancing market to protect against potential losses flowing from 
the existence of an Insured Risk.  

3. The Insurer will be entitled to participate fully in any defence, negotiation or settlement of a claim or circumstance and in any such 
event the Insured will (to the extent reasonably practicable in the circumstances, but without limitation): 
(i) not incur any cost or expense without first consulting with and receiving written consent from the Insurer; 
(ii) not make any admission of liability, offer, settlement, promise, payment or discharge without first consulting with and 

receiving written consent from the Insurer; 
(iii) give the Insurer access to and provide the Insurer with copies of all correspondence and documentation available to the 

Insured in relation to the claim or circumstance and afford the Insurer sufficient time in which to review and comment on 
such documentation; 
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(iv) inform the Insurer of any proposed meeting with any third party in relation to a claim or circumstance and allow the Insurer 
to attend such meeting and, if the Insurer so requests, provide a detailed written account of the subject and outcome of 
any such meeting or discussion at which the Insurer was not present; 

(v) conduct all negotiations and proceedings in respect of any claim or circumstance with advisers of which the Insurer has 
approved in writing and take such action as the Insurer may reasonably require to contest, avoid, resist, compromise or 
otherwise defend any claim or circumstance; 

(vi) provide the Insurer with such other information and assistance in connection with any claim or circumstance as the Insurer 
may reasonably request.  

4. The Insurer will be entitled to all rights and defences it may have in respect of a claim by an Insured against any successor to that 
Insured. 

5. If at the time of any claim made under this Policy there is any other insurance in place whether effected by the Insured or by any 
other person under which the Insured may be entitled to make a claim wholly or partly in respect of the Insured Risk the Insurer 
will be liable to pay or contribute in respect of a claim under this Policy only rateably with such other insurance. 

6. If the Insured makes any claim knowing it to be false or fraudulent as regards amount or otherwise, this Policy will become voidable 
and all claims under it may be forfeited. 

 

General Conditions 
1. It is a condition precedent to the Insurer’s liability under this insurance contract that the Statements of Fact made to the Insurer 

by the Insured are true and accurate at the time of Inception of the contract. 
2. The Insurer and Insured agree that each will, where required to take any action or provide its consent or compliance, do so   

reasonably and without undue delay. 
3. The Insured will only use the Property for the Insured Use. 
4. The Insured will not, without the written consent of the Insurer: 

(a) disclose the existence of this Policy, other than to prospective purchasers, their mortgagees, and their respective legal 
representatives; 

(b) communicate on any matter regarding an Insured Risk with any party who without the Insurer’s prior written consent; 
(c) make an application to any court or the Upper Tribunal (Land Chamber) or the Land Registry in respect of an Insured Risk .   

5. This Policy will be governed by and construed in accordance with the law of England and Wales and is subject to the jurisdiction of 
the courts of England and Wales. 

6. The total liability of the Insurer in respect of all claims made under this Policy will not exceed, in the aggregate, the Limit of 
Indemnity. 

7. This Policy will not be in force unless it has been signed by a person who has been authorised to do so by the Insurer. 
8. The Insured will take reasonable steps to mitigate Loss provided that the cost of such steps taken at the request of or with the 

written consent of the Insurer after notification of a claim or circumstance likely to give rise to a claim to the Insurer will be borne 
by the Insurer. 

9. The Insurer may, at its discretion and at its own cost, with the prior consent of the Insured, take any action which it considers 
necessary to prevent or minimise Loss whether or not it is liable under this Policy (including but not limited to pursuing or defending 
any action at law or otherwise or making an application to a court, the Upper Tribunal (Lands Chamber) or other body of competent 
jurisdiction in the name of and on behalf of the Insured in relation to an Insured Risk and by doing so the Insurer will not be taken 
to have conceded any liability or waived any provision of this Policy.   

10. If the Insurer agrees or is obliged to make any payment to or on behalf of an Insured because of an Insured Risk, the Insurer will 
immediately be subrogated to any rights which that Insured may have in relation to that Insured Risk. 

11. If any dispute arises as to Market Value or an amount to be paid under this Policy (the Insurer having otherwise accepted liability) 
such dispute will be referred to an arbitrator to be appointed by agreement between the Insurer and Insured or, failing agreement, 
by the President at that time of the Royal Institution of Chartered Surveyors. Where referral to arbitration is made under this 
Condition, the making of an award will be a condition precedent to any right of action against the Insurer. The costs of any 
arbitration will be shared equally by the Insurer and Insured. 

12. For the purposes of this Policy, the Administrator/We/Us is authorised to provide any consent required under the terms of this 
Policy on behalf of the Insurer. 

13. Any Additional Condition in an Insured Risk Appendix.  
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Cancellation Rights 
This Policy may be cancelled by contacting the Cancellations Department at cancellations@clsrs.co.uk within 14 days of the Inception Date. 
Provided no claim has been made or is pending any premium paid will be refunded in full. No refund of premium will be available if the 
policy is cancelled after 14 days from the Inception Date. If this Policy is cancelled, this may breach a condition of a loan secured over the 
Property or other terms for the sale of the Property. 

 
Making a Claim 
As soon as any circumstances likely to lead to a claim under the policy become known to You, please write with details to the Claims 
Manager at claims@clsrs.co.uk quoting the policy number. Please be aware of the Claims Conditions and General Conditions of the policy.  
 

Complaints Procedure 
We aim to provide an excellent service. If You have any cause for complaint You should, in the first instance, contact the 
Administrator/We/Us by email complaints@clsrs.co.uk, by telephone at 0203 409 9510 or by post to CLS Risk Solutions Limited, St Paul’s 
House, 8-12 Warwick Lane, London, EC4M 7BP. Please quote the details of the Policy (surname and initials, policy number and property 
address). If the matter is not resolved to Your satisfaction, please write to: 
 

The Head of Compliance, ERGO Versicherung AG, UK Branch, by email complaints@ergo-commercial.co.uk, by telephone 0203 003 7444 
or by post to ERGO Versicherung Plantation Place, 30 Fenchurch Street, London, EC3M 3AJ. 
 

If You are still dissatisfied then You may have a right to refer Your complaint to: 

The Financial Ombudsman Service 

Exchange Tower 

London E14 9SR 

0800 023 4 567 Calls to this number are now free on mobile phones and landlines 

0300 123 9 123 Calls to this number cost no more than calls to 01 and 02 numbers 

Email at: complaint.info@financial-ombudsman.org.uk. 

 

The existence, and Your use of, this complaints process is without prejudice to Your other rights under this insurance and to Your rights in 

law. 

 
Financial Services Compensation Scheme (FSCS) 
ERGO Versicherung AG, UK Branch is covered by the Financial Services Compensation Scheme (FSCS) You may be entitled to compensation 
from the scheme in the unlikely event that it cannot meet its obligations if You are an individual, an unincorporated association or a small 
business. The FSCS will meet up to 90% of Your claim without any upper limit. Further details can be obtained from www.fscs.org.uk or You 
may contact the FSCS on 020 7741 4100 for further details. 
 

Data Privacy Notice 
The privacy and security of Your personal information is very important to CLS Risk Solutions Limited (‘CLS’). The details provided here are 
a summary of how We process – that is collect, use, share, transfer and store – Your information.  

For our full Data Privacy Notice please visit Our website https://clsl.co.uk/Content/PDFs/Website/Privacy%20Statement.pdf or contact 

our Compliance Manager at:  17 Kings Hill Avenue, Kings Hill, West Malling, ME19 4UA or by email: Compliance@clsl.co.uk or by 

telephone: 01732 753 910.  

Your insurance brokers or other intermediaries (if applicable) may have their own reasons for processing Your personal data.  Please contact 
them directly should You require further information about their uses of Your data. 

Collection of data 
CLS may collect a range of personal and business information supplied by You or third parties on Your behalf. This information may include 
the following: basic personal details such as Your name, address, telephone number, gender, marital status, and additional information 
about Your insurance requirements, such as details of Your business. 

We will always attempt to explain clearly when and why We need this information and the purposes for which We will use it and where 
necessary We will obtain Your explicit consent to use personal data. 

CLS may also collect data about You, Your business or the insured property from a number of different sources, including but not limited 
to the electoral role, third party databases available to the insurance industry, other insurance firms, loss adjusters and/or other parties 
involved in the process of administrating a claim, as well as publicly available sources. 

mailto:cancellations@clsrs.co.uk
mailto:complaints@clsrs.co.uk
https://clsl.co.uk/Content/PDFs/Website/Privacy%20Statement.pdf
mailto:Compliance@clsl.co.uk
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Personal data about others 
We may collect data about other individuals, such as Employees, family, or members of Your household.  If You give Us information about 
another person, it is Your responsibility to ensure and confirm that You have told that person why and how CLS uses personal data and 
that You have that person’s permission to provide that data to Us and for Us to process it.  

Our uses of data 
CLS uses the data We collect to operate our business and provide the products We offer.  The information We collect may be used for 
(amongst other purposes) the following: to assess Your application for a quote or product; to evaluate the risk You present; to verify Your 
identity; to administer Your Policy and deliver our services; to conduct statistical analysis for pricing purposes; to administer claims; and to 
investigate and resolve complaints. 

Should the need arise, CLS may also use data for the following purposes: to collate Your Policy or claims history; to undertake credit 
referencing or credit scoring and to assist with financial crime and fraud detection. 

Sharing Your data 
If You request a quote, or purchase a product, Your personal information may be shared with and processed by a number of third parties 
which include but are not limited to regulatory, dispute resolution or law enforcement bodies; other insurance organisations including 
reinsurers; fraud prevention and credit reference agencies (who may keep a record of the search); or other relevant third parties within 
our administrative structure. 

Your data may be disclosed when We believe in good faith that the disclosure is required by law; necessary to protect the safety of our 
employees or the public; required to comply with a judicial proceeding, court order or legal process; or for the prevention or detection of 
crime (including fraud). 

Transfer and Storage of Your Data Overseas 
Personal details may be transferred to countries outside the EEA. They will at all times be held securely and handled with the utmost care 
in accordance with all applicable principles of English law. Personal details will not be transferred outside the EEA unless the transfer is to 
a country which is considered to have equivalent standards with regard to data protection, or We have taken reasonable steps to ensure 
that suitable data protection standards are in place.  

Data Retention 
CLS will only keep data for as long as it is necessary to continue providing our products and services to You and/or to fulfil our legal and 
regulatory obligations in line with our data retention policy. 

Data Subject Rights 
You have a number of rights in relation to the information We hold about You.  These rights include but are not limited to the right to a 
copy of Your personal information We hold; to object to the use of Your personal information; to withdraw any permission You have 
previously provided; and to complain to the Information Commissioner’s Office at any time if You are not satisfied with our use of Your 
information.  For a more complete list of Your rights please refer to the full Data Privacy Notice.  

Please note that there are times when We will not be able to delete Your information.  This may be as a result of a requirement to fulfil 
our legal and regulatory obligations, or where there is a minimum statutory period of time for which We have to keep Your information.  If 
We are unable to fulfil a request We will always let You know our reasons. 

Changes to this Data Privacy Notice 
We may amend this Data Privacy Notice from time to time for example, to keep it up to date or to comply with legal requirements. Should 
any significant changes be made to the ways in which CLS processes data from those described at the time of collection, We will post a 
notice on our website. 
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Policy Number ESI 0025171CV 
Insured Risk Appendix – Search (No Search - new build/works carried out in last 12 
months) Indemnity 
 
This Appendix is part of the above-numbered Policy. 
 

Insured Risks  
1 Any matter adverse to the Insured’s occupation or use of the Property that would have been disclosed in a Search 

obtained on the Inception Date. 
 

 Additional Conditions  
1 None. 

 
   Additional Exclusions 
1 Loss arising from any matter(s) revealed by a previous Search result obtained by the Insured or provided to the 

Insured by a previous owner of the Property; 
2 Loss arising from any matter entered on to a Relevant Register after the Inception Date; 
3 Any consequential loss or penalty interest; 
4 Loss arising from financial failure, insolvency or bankruptcy of the Insured; 
5 Loss which is recoverable under any buildings insurance policy covering the Property; 
6 Loss arising from any invalidity or unenforceability of a mortgage deed arising out of breach by an Insured 

mortgagee of any banking, building society, money laundering, financial services or consumer credit legislation 
or regulations from time to time; 

7 Loss in the event the Property is used otherwise than in accordance with the Insured Use; 
8 Loss as a result of any matters relating to flood including any flood data contained in any Search; 
9 Loss as a result of any matters in relation to the High Speed 2 (HS2) train route or the Crossrail train route; 
10 Any loss in respect of any contamination remediation costs arising from the identification or registration or any 

failure to remediate of any contaminated land, as contaminated land defined and pursuant to the Environmental 
Protection Act 1990 or otherwise; 

11 Loss due to the extraction or attempted extraction of coal, minerals, gas, oil or geothermal energy including but 
not limited to subsidence, ground heave or landslip. 

12 Loss arising from any failure by You or a previous owner of the Property to comply with the terms and conditions 
of any subsisting planning permission and/or Building Regulations which relate to the Property. 

13 Loss or liability arising from any agreement created under Section 106 of the Town and Country Planning Act 
1990 (as amended). 

  
Loss 
1 Reasonable and necessary legal and professional fees and expenses incurred by or on behalf of the Insured with 

the prior written consent of the Insurer or at the reasonable request of the Insurer in taking, defending or settling 
any legal action in connection with an Insured Risk being asserted against the Property (including making an 
application to a court). 

2 The cost of any settlement made by or on behalf of the Insured in respect of an Insured Risk asserted against the 
Property made out of court with the prior written approval of the Insurer. 

3 Liability for any financial charge that would have been disclosed in a Search obtained on the Inception Date and 
is asserted against the Property. 

4 Any sum paid with the prior written consent of the Insurer to free the Property from an Insured Risk asserted 
against the Property. 

5 Reduction in the Market Value of the Property caused directly by an Insured Risk calculated at the date of a Loss 
Event by reference to: 
(a)  the Market Value of the Property on the assumption that the Insured Risk does not exist; and 
(b)  the Market Value of the Property subject to the Insured Risk. 

6 Any other costs and expenses incurred in relation to an Order with the prior consent of the Insurer. 
 

  
  
  
  
  
  



Search Indemnity Policy 

 Page 7 of 10  

 
 

Version:  11092017 v11 

Policy Form:  search insurance 

 
 
 

Policy Number ESI 0025171CV 
Insured Risk Appendix continued 
 
This Appendix is part of the above-numbered Policy. 

 
Statements of Fact 
A The Property is located in England or Wales; and  
B Neither the seller nor the buyer (or in the case of re-mortgage, the borrower) is aware of any monies owing to a 

Local Authority in relation to the Property otherwise capable of protection by a Local Land Charge; and 
C The seller (or in the case of re-mortgage, the borrower) has confirmed there are no disputes in relation to 

access to and from the Property and no payments made or demanded in respect of the maintenance and 
repair of any access ways; and 

D Neither the seller nor the buyer (or in the case of re-mortgage, the borrower) is aware of any building work 
at the Property lacking planning permission and/or building regulations consent; and 

E Neither the seller nor the buyer (or in the case of re-mortgage, the borrower) is aware of any other adverse matter 
contained in the Local Authority registers applicable to the Property. 
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Policy Number ESI 0025171CV 
Appendix 1 - Plan 
 
This Appendix is part of the above-numbered Policy. 
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Policy Summary 

  
Insurer: ERGO Versicherung AG, UK Branch, Plantation Place, 30 Fenchurch Street, London, EC3M 3AJ. ERGO Versicherung AG is part of the 
Munich Re Group. 
 
This is a summary of the cover provided under a Search Indemnity Policy. It does not contain the full terms and conditions and does not 
form part of the policy. You should read the policy to ensure that You are fully aware of the terms and conditions of the cover provided. A 
specimen policy wording is available upon request from Your adviser. 

 

Type of insurance and cover 
(see the policy document for full details of the risks covered). 

 
The policy provides cover in respect of certain risks that existed at the inception date of the policy and that affect or may affect Your 
property. The policy protects You for the duration of Your interest in the property. The policy automatically protects Your mortgagee. 

 

Significant features and benefits 

(see the policy document for full details of the significant features and benefits). 
 
The policy provides cover against loss sustained by the insured should the property be adversely affected by certain matter(s) which existed 
at the inception date of the policy and which are declared to be covered by it. 

 

Losses covered 
(see the policy document for full details of the losses covered). 

 
Actual financial loss sustained by the insured arising directly out of an insured risk, by way of:  
1. damages, compensation, costs and/or expenses awarded against the insured by order of a court or a similar body; 
2. reduction in the market value of the property caused directly by a risk insured under the policy;  
3. with the prior written consent of the Insurer: 

(a) the cost of any settlement made out of court; 
(b) costs and expenses incurred by the insured in taking or defending any action at law or otherwise; 
(c) other costs and expenses incurred related directly to a risk insured under the policy. 

 

Significant and unusual exclusions or conditions 
(see the policy document for full details of exclusions and conditions). 
1. The policy does not provide cover in respect of any claim which is induced or caused by either wholly or partly by, or through, any 

wilful act or neglect of the insured. 
2. The Insurer will not be liable if the Insured, without the prior written consent of the Insurer: 

(a) discloses the existence of the policy to any third party who is not a bona fide prospective purchaser, their mortgagee and/or 
legal advisor; 

(b) admits liability or takes steps to settle a claim; 
(c) communicates on any matter concerning a defect in title with anyone who may be entitled to enforce it. 

3. Additional Exclusions may be included in Appendix 1 to the policy.  

 

Cancellation Rights 
This Policy may be cancelled by contacting the Cancellations Department at cancellations@clsrs.co.uk within 14 days of the Inception Date. 
Provided no claim has been made or is pending any premium paid will be refunded in full. No refund of premium will be available if the 
policy is cancelled after 14 days from the Inception Date. If this Policy is cancelled, this may breach a condition of a loan secured over the 
Property or other terms for the sale of the Property. 

 
Making a Claim 
As soon as any circumstances likely to lead to a claim under the policy become known to You, please write with details to the Claims 
Manager at claims@clsrs.co.uk quoting the policy number. Please be aware of the Claims Conditions and General Conditions of the policy.  

 
 
 
 
 
 

mailto:cancellations@clsrs.co.uk
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Complaints Procedure 
We aim to provide an excellent service. If You have any cause for complaint You should, in the first instance, contact the 
Administrator/We/Us by email complaints@clsrs.co.uk, by telephone at 0203 409 9510 or by post to CLS Risk Solutions Limited, St Paul’s 
House, 8-12 Warwick Lane, London, EC4M 7BP. Please quote the details of the Policy (surname and initials, policy number and property 
address). If the matter is not resolved to Your satisfaction, please write to: 
  
The Head of Compliance, ERGO Versicherung AG, UK Branch, by email complaints@ergo-commercial.co.uk, by telephone 0203 003 7444 
or by post to ERGO Versicherung Plantation Place, 30 Fenchurch Street, London, EC3M 3AJ. 
  

If You are still dissatisfied then You may have a right to refer Your complaint to: 

The Financial Ombudsman Service 

Exchange Tower 

London E14 9SR 

0800 023 4 567 Calls to this number are now free on mobile phones and landlines 

0300 123 9 123 Calls to this number cost no more than calls to 01 and 02 numbers 

Email at: complaint.info@financial-ombudsman.org.uk 

 

The existence, and Your use of, this complaints process is without prejudice to Your other rights under this insurance and to Your rights in 

law. 

 
Financial Services Compensation Scheme (FSCS) 
ERGO Versicherung AG, UK Branch is covered by the Financial Services Compensation Scheme (FSCS) You may be entitled to compensation 
from the scheme in the unlikely event that it cannot meet its obligations if You are an individual, an unincorporated association or a small 
business. The FSCS will meet up to 90% of Your claim without any upper limit. Further details can be obtained from www.fscs.org.uk or You 
may contact the FSCS on 020 7741 4100 for further details. 
 

 

mailto:complaints@clsrs.co.uk

	Portsmouth_Solicitors_Report
	1
	2

	Solicitors Report
	Portsmouth_Solicitors_Report
	4
	5


